
 
 

Ph.  9586 7650        www.LakelandsPS.wa.edu.au        lakelands.ps@education.wa.edu.au 

 

 

 

 

Our Community Communication Guidelines 

Our Vision  Inspiring Growth 

 

Our Moral Purpose Our high expectations inspire and empower every child to reach their full  

potential every day.  

Objective To support effective communication between our school and our families. 

 To promote and support the most appropriate avenue for communicating. 

 

Guidelines 

The role of schools is to work in partnership with families to provide an environment for students that  

facilitates success. Parents, teachers and the community all play a part in fostering this environment. 

Having effective communication between our families and school is a crucial part of your child’s 

education.   

 

Two-way communication is critical and promotes a positive relationship between home and the school.  

Where this partnerships exists, it makes it easier for parents and carers to feel confident about the  

teaching and learning that occurs in the classroom. Lakelands Primary School acknowledges and values 

the importance of open communication with families based on mutual respect, collaboration and support. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

General Enquiries 

Contact the Administration office.  

9586 7650 

 

About your Child 

Contact your child’s teacher as per the 

communication process overleaf.  

 

P & C Matters 

Contact the P&C President   

Mrs Emma-Lee Whybrow 

emmaleewhybrow2019@outlook.com 

 

Board Matters  

Contact the Board Chair  

Mrs Megan Cleary 

megancleary2018@hotmail.com 
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Connecting with us 

Should you have a question about an event, term dates, enrolments, notes or what is happening around 

our School, please access the following communication channels: 

 

Class:     Seesaw Communications from classroom teachers  

 

School:    Facebook   https://www.facebook.com/Lakelands-Primary-School-892009884213514/  

         

                  LPS website  http://www.lakelandsps.wa.edu.au/  

If you have a query to discuss about your child’s needs or circumstances, please follow the flow  

chart below.  

Communication Process 

  

 

Step 1
Contact

• Contact teachers via their Seesaw app, email or phone the school office to leave a message or 
request a meeting. 

Step 2
Respond

• Teachers or the school will respond within a timely manner (within 48 hours), when they can 
give you their full attention. Please remember that while our staff are in class or dealing with 
other matters, they may not be able to answer your queries immediately.

Step 3
Connect

• Teachers will connect with you to understand and answer your query. 

Step 4
Resolve

• After making contact with the classroom teacher, if you require any further support please 
contact the Administration office to connect wth a member of the Leadership Team. 
A Deputy will then make contact with you. 

Step 6
Resolve

• Information about the Department of Education’s complaints process can be found at:
https://www.education.wa.edu.au/concerns-or-complaints

Step 5
Resolve

• If the concern remains unresolved, the matter will be referred directly to the Principal. 
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